
	Statement of purpose

Health and Social Care Act 2008

	Version
	2
	Date of next review
	1/04/2017


	Service provider

Full name, business address, telephone number and email address of the registered provider:

	Name
	Kcare Nursing Agency Ltd 

	Address line 1
	155 Oxford Road 

	Address line 2
	

	Town/city
	Reading

	County
	Berkshire

	Post code
	RG1 7UY

	Email
	info@kcarehealth.com

	Main telephone
	01189569922

	ID numbers

Where this is an updated version of the statement of purpose, please provide the service provider and registered manager ID numbers:

	Service provider ID 
	1-101679245

	Registered manager ID
	1-118874595


	Aims and objectives

What do you wish to achieve by providing regulated activities?

How will your service help the people who use your services?

Please use the numbered bullet points:

	1. Kcare Nursing Agency aims to provide a high quality professional, personal and practical care service tailored to suit the needs of each individual service users living in their own home and to assist and improved their quality of life

	2. We aim to make a positive difference to the people who use our services and to their informal carers by supplying them with well-trained compassionate care workers who will assist the service user to achieve service-user driven specific personal outcomes.

	3. To enable service users to achieve optimum independence through being ‘helped to do’ rather than ‘doing to or for’ them.

	4. To develop a helping relationship characterised by mutual respect and collaborative working in achieving service users specific outcomes

	5. To provide a superior homecare service that recognises service users’ independence, choice/ preferences and dignity at all times.

	6. Providing specialist homecare services for people with progressive degenerative disorders such as dementias and parkinsonism. Care Workers will be trained to attain and retain the necessary skills required to deliver such a service. 

	7. To play a key part in delivery the personalisation agenda through the provision of a wide range of trained care workers from various backgrounds who are able to respond to the unique and challenging needs of the service user. 

	8. To abide by all relevant regulations in providing safe, responsive and accountable individualised homecare services.

	9. To work in partnership with relevant individuals or agencies in helping service user to achieve or work towards achieving fulfilling community presence where they are able to do their personal best.

	10. To ensure that care workers are adequately inducted, supervised and appraised enhance safety and quality for the service users where avoidable errors or poor practices are eradicated.

	11. •To actively involve the service users and their families and carers in the decision-making processes in order to meet their change in needs


	Legal status

Tick the relevant box and provide the information requested for the type of provider you are:

Use (

	Individual
	(

	Partnership
	

	List the names of all partners
	1. 

2. 

3. 

4. 

5. 

6. 



	Limited liability partnership registered as an organisation
	(

	Incorporated organisation
	(

	Company number
	4373945

	Are you a charity?
	(No
( Yes

Charity number: 

	Group structure (if applicable)
	


Please repeat the following table for each of your regulated activities1
	Regulated activity 1

As shown on your certificate of registration
	1. Personal Care


	Services 

What services, care and/or treatment do you provide for this regulated activity? (For example GP, dentist, acute hospital, care home with nursing, sheltered housing)


	Domiciliary Care Agency 

	Locations
As listed on your certificate of registration. Please repeat the section below for each location for this regulated activity

	Location 1:

	Name of location
	Kcare Nursing Agency Ltd 

	Address line 1
	155 Oxford Road

	Address line 2
	Reading 

	Address line 3
	Berkshire 

	Address line 4
	RG1 7UY

	Address line 5
	

	Brief description of location2

	Kcare Nursing Agency is located on the Oxford Road, key arterial road in Reading, making it convenient for visitors to walk from the town centre or use public transport. Our office comprises of front spacious reception area, interviews room, staff kitchen and first floor office rooms for Care Coordinators/Recruitment Consultants and finance department. The building is grade 2 listed building with access for disabled people and has ample parking spaces at the rear with a security gate. For security reason, the office has 24/7 CCTV recording in place and passcode access on its all doors.


	No of approved places/beds 
(not NHS)3
	

	Name and contact details of registered manager(s) 
(if applicable)4
Full name, business address, telephone number and email address of each registered manager.

For each registered manager, state which regulated activities and locations(s) they manage.

Copy and paste the sub-section if they are more than two registered managers


	Registered manager 1

	
	Full name: Peter Mukono

	
	Proportion of working time spent at each location (for job share posts only):



	
	Contact details: 


	
	Business address:

155 Oxford Road
Reading

RG1 7UY



	
	Telephone: 01189569922

	
	Email: pmukono@kcarehealth.com

	
	Locations:
1. Kcare Nursing Agency Ltd, Coleridge House, 5-7a Park Street, Slough SL1 1PE
The office space in Slough's Park Street is strategically situated off the High Street. Situated over ground floor, the modern and sleek office boast front wall windows giving them a spacious, bright and airy feel for our visitors and staff. With excellent road and rail links, the office has a great location. It offers full disable facilities and free car parking spaces, secured with 24 hour CCTV.
2. Kcare Nursing Agency Ltd, Temple Court, Cowley, Oxford Road, Oxford OX4 2ER
This office space located off Cowley road on the Oxford road, situated on the ground floor of a business unit, Temple Court. There is controlled access into the building and car parking is available to visitors and staff at the front of the Court. Oxford is known as the city of dreaming spires and world-famous for its ancient university, the oldest in the English speaking world. Today it is a bustling, cosmopolitan place with a growing and thriving business community, including many hi-tech companies. There is disable facilities and free parking including 24 hr. CCTV for security.


	
	Regulated activities:

	
	1. Personal Care 

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	Service user band(s) at this location5
Use (

	Learning disabilities or autistic spectrum disorder 
	(

	
	Older people
	(

	
	Younger adults
	(

	
	Children 0-3 years
	(

	
	Children 4-12 years
	(

	
	Children 13-18 years
	(

	
	Mental health
	(

	
	Physical disability
	(

	
	Sensory impairment
	(

	
	Dementia
	(

	
	People detained under the Mental Health Act
	(

	
	People who misuse drugs and alcohol
	(

	
	People with an eating disorder
	(

	
	Whole population
	(

	
	None of the above 

Please give details:


	(



8

